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Received 8376 

referrals Completed 

4220 initial 

assessments

Started 

treatment 

with 2828 

young 

people

Offered 79,114 

contacts

About our 

Service 
(2017/2018)



A new website 

for professionals 

and families

New 

Programme of 

Group Work 

across the 

County

Improving 

our vacancy 

rate, which 

is now 4%

Running a 

yearlong campaign 

regarding Suicide 

Awareness & this 

year about body 

image and self-

esteem

Some of our 

Successes

Implementat

ion of Early 

Help 

Service

Rated as 

‘Good’ and 

‘Outstanding’ 

for Caring by 

CQC

Fit Fest, PACE, 

Professional 

Events, Training 

Programme, 

CARE

Robust 

clinical and 

professional 

supervision

Observed 

Practice

New to 

CAMHS 

Training 

Package



Our challenges
• We are aware that many young people wait far too long to access treatment 

within our service.

• The average waiting time for a child waiting for their first assessment is 11 

and for treatment is 29 weeks. These are much higher waits  than the 

national averages.  

• More children are presenting with higher levels of complexity

• Recruitment, whilst much improved (with a 4% vacancy rate,) continues to be 

a challenge for certain professional groups

• Increased demand on clinical space, as a result of increasing activity

• Increasing pressures on workforce leading to ‘burn-out’

To respond to these challenges the trust and commissioners work closely 

together to implement a range of initiatives to improve access to services. 



Our 

Priorities


